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Thirumalai Rajagopal (Raj) 
General Manager, Senior Vice President, Business Solutions 
 
Raj Rajagopal leads the Business Solutions Group comprising administrative and 
financial experts, and reports directly to President and COO, Russ Thomas.  
 
Before taking on this role, Raj served as Executive Vice President, Chief Operating 
Officer for RealMed prior to Availity’s acquisition of the company in September 2010. In 
that role, Raj directed all internal software architecture and development, research and 
development, all aspects of application delivery and data center operations, as well as 
centralized services and support for RealMed. It was during his leadership that RealMed 
achieved its 2009 Best in KLAS ranking for Claims and Clearinghouse Services. Raj 
joined RealMed in November 1999 as Director of Software Development. 
 
Prior to RealMed, Raj was involved in software development efforts at Paws Inc., the 
Garfield cartoon company, where he managed the software used by the company’s 
licensees worldwide. His previous work also includes automating the Indian Railways 
Passenger Reservation System during his tenure with CMC Ltd. (now part of Tata 
Consultancy Services), one of India’s leading IT solution providers. 
 
Raj holds a master’s degree in Engineering Mechanics from the Indian Institute of 
Technology, Chennai, India. Raj resides in Indianapolis. 
 


